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CONTACT INFORMATION 
 

Service Needed Who to Call Phone E-mail You provide: 

User ID revoked, forgot 
password 

SCO Information 
Security Office 

  

(916) 322-8094 

 

N/A  Your User ID 

System problems, cancel 

a job or restart printer 
OTech Help Desk 

  
(916) 464-4311 

 

service.desk@state.ca.gov 

 Terminal ID 
 Printer ID 

 Your User ID 
 TSO3 application 

System availability 
(outside regular hours) 

SCO Production 

Operation 

(Production) 

(916) 322-8132 
 

DGEHDB@SCO.CA.GOV 

 Terminal ID 

 First two 
characters of 

MIRS User ID 

 
MIRS E-mail: mirs@sco.ca.gov 

 
MIRS Main Page: www.sco.ca.gov/ppsd_mirs.html  

 
MIRS FAX: (916) 322-0663  

 
 
 

Consulting Services MIRS Consultants Phone You Provide: 

 MIRS report writing 
questions 

 Add new MIRS User 
Tyson Stoddard 

 
(916) 319-9418 
 

 

 Copy report from 
another department 

 Training information 
  

 
 
 

 Problem description 

 
 
State Controller's Office Telecommunications Device for the Deaf (TDD) 
Services (916) 327-6827 
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